
 

 

Job Description: Senior Director  
 
About North Carolina Education Corps (NCEC) 
NCEC was launched in September 2020 by the North Carolina State Board of 
Education and the Office of the Governor to connect caring adults to students to 
eliminate barriers to opportunity and unlock student potential. Now as an 
independent 501(c)(3) not-for-profit, NCEC partners with schools to recruit, train, 
and coach “corps members” who work for schools as high-impact tutors.  
 
Why high-impact tutoring? NCEC was created to support school personnel and 
students during COVID-19 and beyond. COVID-19 exacerbated challenges that have 
long existed in North Carolina. For example, prior to the pandemic data showed that 
only 36% of North Carolina’s fourth graders could read at or above grade level. State 
results for the past two years showed young readers in North Carolina falling even 
further behind due to lost instructional time and added stressors. 
 
High-impact tutoring is an evidence-based approach used to accelerate student 
learning. As high-impact tutors, NCEC corps members provide targeted 1-on-1 to 1-
on-3 support to students to extend the reach of teachers and accelerate student 
growth. For now, all corps members work with K-3 students to help the students 
master phonics – a foundational skill for learning how to read.  It’s life-changing for 
students and for corps members. 
 
For more information on NCEC, check out our launch video, program overview, 2021-
2022 impact brief, and an overview of our growth trajectory.  
 
EEO  
North Carolina Education Corps (NCEC) is an Equal Opportunity Employer that 
does not discriminate on the basis of actual or perceived race, creed, color, religion, 
alienage or national origin, ancestry, citizenship status, age, disability or handicap, 
sex, marital status, veteran status, sexual orientation, genetic information, arrest 
record, or any other characteristic protected by applicable federal, state, or local 
laws. We encourage applications from diverse candidates. 
 
Job Summary 

http://nceducationcorps.org/
https://www.youtube.com/watch?v=i5rSR0FISJQ
https://ncedcorps.sharepoint.com/:b:/s/Operations/EYULEzBoDw9Ci1-c4AMpGgIByVA6L8j8NfupJoeUTv10qA?e=llUkA1
https://ncedcorps.sharepoint.com/:b:/s/Operations/ETkgbVTqE4NBu6SiRGIrMiMBAyFt0eQ9zILfjv9HJl-BvQ?e=aibKk0
https://ncedcorps.sharepoint.com/:b:/s/Operations/ETkgbVTqE4NBu6SiRGIrMiMBAyFt0eQ9zILfjv9HJl-BvQ?e=aibKk0
https://ncedcorps.sharepoint.com/:b:/s/Operations/EeRJlNIB_IlCua-iuuKGZFwB6SUWfbnrX-gxZx6RL1nliQ?e=ScURRP


 

 

The Senior Director will report to the Executive Director (ED) and will serve as the 
primary people leader within NCEC, managing and coaching the senior leadership 
team and overseeing program operations to ensure NCEC delivers on its mission and 
strategic aims. 
 
Tasks will vary from working with the ED to drive cross-functional internal 
initiatives, supporting program strategy and implementation, and creating 
organizational efficiencies. This will include maximizing reach across the 
organization, managing strategic priorities, and supporting relationships with key 
stakeholders. 
 
The Senior Director must be energized by leading teams focused on continuous 
improvement and scaling impact. NCEC seeks candidates from diverse backgrounds 
with a passion for our mission, drive for results, and desire to help students and 
colleagues grow.  
 
Responsibilities 
Act as a Strategic Advisor and Liaison to the Executive Director  
 

• Serve as a trusted advisor, confidant, and sounding board for the ED 
• Maximize the ED’s reach across the organization. Keep pulse, transfer 

knowledge, and connect dots across functions 
• Surface insights, analyze information, and provide tools and frameworks to 

help the ED and senior team make better and faster decisions 
• Drive decision-making velocity; act as a proxy for the ED in meetings, ensuring 

content is accurate and reflective of the organization’s priorities  
• Evaluate opportunities for ED, ensuring time is spent on strategic priorities 

 
Provide People Management for Senior Team Leaders 
 

• Oversee performance and development of senior team leaders: lead regular 
check-ins; provide quarterly coaching for senior team members alongside ED; 
nurture a culture of unity, accountability, and excellence 



 

 

• Support senior team with key stakeholders (e.g., board, donors, partners) 
• Support departmental teams as a generalist during times of growth 
• Contribute to efforts to improve open communication, connectedness, and 

collaboration across a hybrid workforce; connect the right people to the right 
information at the right time 
 

Oversee Program Strategy and Implementation 
 

• Work with the ED and staff to establish clear annual, quarterly, and monthly 
priorities and facilitate workflows for advancing them 

• Oversee program implementation as the senior team’s primary operational 
leader, monitoring progress against priorities 

• Lead special projects without a clear home in another part of NCEC 
• Identify opportunities for greater operational efficiency and effectiveness, 

especially related to program implementation, removing obstacles to success 
• Create and refine systems to streamline and optimize productivity alongside 

the Director of Finance and Operations and senior team leaders 
 
Perform other related duties as requested and as responsibilities dictate. 
 
Qualifications 
Required 
 
Foundational Characteristics 

• Bachelor’s degree in business administration, education, organizational 
development or related field 

• 2-4 years of proven experience managing program services or working with 
NC public school personnel and policymakers 

• Commitment to the mission, vision, and values of NC Education Corps 
• Complement the strengths of the ED 
• Assertive and confident while being open-minded and humble 
• Proactive but willing to be a fixer and put out fires 



 

 

 
Project Management Experience 

• Proven experience as a strategic thinker, with an analytical and structured 
approach to problem-solving 

• Operational leader who puts the long-term interest of the organization first, 
considering the big picture while managing the day-to-day 

• Demonstrates a strong track record of successfully setting priorities, securing 
buy-in, and supporting and enabling sound decision making 

• Sees around corners and anticipates issues before they arise 
 
People Management Experience 

• Proven 2-4 years of experience as an effective motivator of people, strong 
people and management skills 

• Comfortable with senior executives and board members and skilled at 
engaging with (and considered approachable by) all NCEC team members  

• Earns the trust and respect of others quickly, deepens it over time 
• Operates independently but is also highly collaborative 

 
Preferred 
 

• Master’s degree in business administration, education, organizational 
development, public administration, public policy or a related field 

• Senior leadership experience in early-stage organizations 
• Experience working with or for Non-Profit organizations 
• 8+ years of experience designing and managing program services involving 

multiple stakeholders, budget development and oversight, and rigorous 
program evaluation 

• 8+ years of experience working with NC public school personnel and 
policymakers 

 
Impact Opportunity 

• Join a talented team working to make a difference in the lives of children 



 

 

• Contribute to a once-in-a-generation initiative to advance student growth  
• Shape NCEC at an early stage as it becomes a fixture in NC’s education 

landscape 
 
Additional Information 
NCEC Core Values and Commitments 
 
Work Smart  

• Collaborate and act with thoughtful urgency  
• Launch, adapt, persist  
• Anticipate roadblocks and generate possible solutions  
• Move with a focus on creating long-term value for the whole enterprise  

 
Inspire Excellence  

• Model best practices and always be learning  
• Think big, hold high expectations  
• Share your passion  

 
Value Relationships  

• Bring honesty and transparency to all interactions  
• Seek results in ways that strengthen relationships  
• Acknowledge contributions and celebrate wins 

 
Recent Articles 
 

• “What is high-dosage tutoring and why does the state’s investment in it 
matter?” 

• “North Carolina Education Corps and Littera Education Partner to Improve 
Reading Achievement for North Carolina K-3 Students” 

 
Tools of the Trade 
 
We currently use Microsoft 365, HubSpot, Gusto, and Zoom. 
 

https://www.ednc.org/high-dosage-tutoring-nc-leading-the-way/
https://www.ednc.org/high-dosage-tutoring-nc-leading-the-way/
https://www.k12dive.com/press-release/20220627-north-carolina-education-corps-and-littera-education-partner-to-improve-rea/
https://www.k12dive.com/press-release/20220627-north-carolina-education-corps-and-littera-education-partner-to-improve-rea/


 

 

Work Policy 
This position is a hybrid position and requires frequent in-person presence at NCEC’s 
office in Raleigh, NC. Additional local and state travel will be required.  
 
Pay and Benefits 
The hiring range for this position is $118,000-$130,000 per year, depending on 
experience. The position will receive generous company benefits, including company 
paid health, dental, vision, life, STD and LTD insurance coverages, Flex Spending 
Account (FSA), 401k with matching, 10 paid holidays, paid sick leave, paid 
bereavement leave, and 15 days of paid annual leave. 
 
How to Apply 
Please apply through the simple application form on our website: 
nceducationcorps.org/careers. PDF format is preferred for resumes. 
 
Application Deadline: November 14, 2022.  All applications received by this date will 
be given full consideration. Applications received after this date may receive 
consideration.  
 
Target Start Date: On or before January 3rd, 2023 
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